
Dear  

In our constant endeavor to make AIIMS patient friendly, we have introduced processes and 
systems that have significantly enhanced patient experience in OPD. 

It is with great pleasure that I would like to invite you to the launch of the AIIMS OPD transformation 
project in the august presence of Shri J P Nadda, Hon’ble Union Minister of Health & Family Welfare 
and President of AIIMS along with Shri Piyush Goyal, Hon’ble Minister of State (Independent 
Charge) for Power, Coal, New and Renewable Energy and Mr. N Chandrasekaran, CEO and MD, Tata 
Consultancy Services (TCS).

Date: Friday 25th December 2015 
Time: 2 PM to 4 PM
Venue: JLN Auditorium, AIIMS, New Delhi

AIIMS OPD Transformation- a social initiative by TCS -  is the first model project using innovative 
process techniques benefitting more than 3 million patients visiting AIIMS every year. Tata 
Consultancy Services has streamlined and optimized various processes and implemented 
technology enhancements reinforcing AIIMS as a beacon of world-class healthcare services. This 
was possible by keeping abreast of technological developments in this digital age and taking the 
benefit to all the sections of the society, with tremendous support from TCS.

The agenda is filled with interactive and invigorating sessions that will outline transformation 
journey and benefits for other large hospitals and healthcare fraternity.  

I would be grateful if you could kindly confirm your presence by Wednesday 23 December.

We hope that you will join us in this effort to highlight the work done for the patient community 
and overall healthcare delivery. 

Yours sincerely,

Prof. Mahesh C. Misra
MBBS, MS, FRCS (Glasg.) FACS, FAMS, FCLS, Hon. FRCS
Director, 
All India Institute of Medical Sciences, New Delhi – 110029
Office: +91-11-26594805, 26588000
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in the presence of

Shri B.P. Sharma,IAS 
Secretary, Health, Govt. of India

Shri V. Srinivas,IAS  
Dy. Director (Admn.), AIIMS
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